Con 496 Serial No. 41520122
[EGE™0] [<CEVET]
MAHARASHTRA STATE BOARD OF SKILL DEVELOPMENT EXAMINATION, MUMBAI
Examination—July, 2020
CERTIFICATE COURSE IN HOSPITALITY
[£3—3 iffof]
(BEdhE  IERE—100)
HOEED £0] +Ejiot OOt +HEOTHE +hb +EEEDIRE +HIBYE / UEi0k EEGE(E
(|EEiBEIEED-2) NEE
1. IFEEEH OFEn® EdeF :— 60
JEEFLEE 6E EEGHEEN (FO0IEEIEDNE EtnEieEia) nxé 16E FERE OFEn® EBE oFiF :—
(+) -+l +hb "EEAE TEeEERE, Tecck; HRE 2L, Vet EirOf, JEEAE T +hb
O] ieAE ]I “EorvEor,
(o6) “EHEGEEIE OF{OK,
(ED) [FECEVED jiE® hbEHIE +HOT JEED.
(b) SEE) +B{] [FHORVEG.
2. EdfhEitA) BED iECIft QJF]E :— 20
(+) +BEE %t 4O,
() Ebifsie Ho].
3. i) {fO0IEL. 10

4. 7t 10

[=H]¢ {4



Con 496 2
(ENGLISH)

[ TiMe ALLowep—3 Hours |
(MARks—100)

BASIC FRONT OFFICE SERVICE OPERATION AND ACCOMMODATION
OPERATION / HOUSE KEEPING (PRACTICAL-II)
Marks

1. Role Play. 60

From the following Role Play examinees has to perform any two Role
Play.

(a) Answering and making telecalls, Transferring calls, Holding calls,
Taking messages and Distributing messages.

(b) Welcoming Groups.
(c) Procedures for handling lost property.

(d) Check out procedure.

2. Please prepare the format of any one .— 20
(a) Arrivalslist.

(b) Departure list.
3. Viva. 10

4, Term Work. 10




