
1. ¦ÉÚÊ¨ÉEòÉ ºÉÉnù®ú Eò®úÉ :---

JÉÉ±ÉÒ±É ¦ÉÚÊ¨ÉEòÉÆ{ÉèEòÒ {É®úÒIÉÉlÉÔxÉä EòÉähÉiªÉÉ½þÒ nùÉäxÉ ¦ÉÚÊ¨ÉEòÉ ºÉÉnù®ú Eò®úÉ´ªÉÉiÉ :---

(+) +ìxºÉË®úMÉ +ìhb÷ ̈ ÉäËEòMÉ ]äõÊ±ÉEòÉì±ºÉ, ]ÅõÉxºÉ¡òË®úMÉ EòÉì±ºÉ, ½þÉä±b÷ÓMÉ EòÉì±ºÉ, ]äõËEòMÉ ̈ ÉäºÉäVÉäºÉ +ìhb÷
Êb÷º]ÅõÒ¤ªÉÖË]õMÉ ̈ ÉäºÉäVÉäºÉ.

(¤É) ´Éä±ÉEòË¨ÉMÉ OÉÖ{ºÉ.

(Eò) |ÉÉäÊºÉVÉ®ú ¡òÉì®ú ½ìþhb÷Ë±ÉMÉ ±ÉÉìº]õ |ÉÉì{É]õÔ.

(b÷) SÉäEò +É>ð]õ |ÉÉäÊºÉVÉ®ú.

2. EòÉähÉiÉÉ½þÒ BEò iÉCiÉÉ ®äúJÉÉ]õÉ :---

(+) +®úÉªÉ´½þ±É Ê±Éº]õ.

(¤É) Êb÷{ÉÉSÉÇ®ú Ê±Éº]õ.

3. iÉÉåb÷Ò {É®úÒIÉÉ.

4. ]õ¨ÉÇ ́ ÉEÇò.
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CON 496 2
(ENGLISH)

[ TIME ALLOWED—3 HOURS ]

(MARKS—100)

BASIC FRONT OFFICE SERVICE OPERATION AND ACCOMMODATION
OPERATION / HOUSE KEEPING (PRACTICAL-II)

Marks

60

10

1. Role Play.

From the following Role Play examinees has to perform any two Role
Play.

(a) Answering and making telecalls, Transferring calls, Holding calls,
Taking messages and Distributing messages.

(b) Welcoming Groups.

(c) Procedures for handling lost property.

(d) Check out procedure.

2. Please prepare the format of any one :—

(a) Arrivals list.

(b) Departure list.

3. Viva.

4. Term Work.
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